
GLENCAIRN	
  HOUSE
CARE	
  HOME

20

20

Compiled	
  By:

SOMETIMES
2

18/5/2016

M	
  A	
  Gavin

Date	
  on	
  notice	
  board	
  :

Not	
  so	
  much	
  gravy	
  and	
  sauces	
  on	
  food
Love	
  having	
  my	
  glass	
  of	
  wine	
  with	
  my	
  meals
Can	
  we	
  please	
  have	
  more	
  chicken	
  broth	
  and	
  tomato	
  soup
Would	
  like	
  smaller	
  portion

19/05/2016

YES NO

20 Nil

YES NO
20

Are	
  you	
  happy	
  with	
  material	
  napkins	
  ?

20

Comments	
  regarding	
  the	
  provision	
  of	
  diet	
  &	
  fluid	
  
Can	
  I	
  have	
  a	
  better	
  pudding	
  ,than	
  ice-­‐cream
Can	
  I	
  have	
  a	
  better	
  pudding	
  ,than	
  ice-­‐cream,	
  also	
  want	
  melon	
  and	
  a	
  starter

Date	
  Completed:

5

How	
  do	
  you	
  rate	
  the	
  quality	
  of	
  food	
  at	
  Glencairn	
  House	
  ?

1 2 3 4 5 6
Nil 4Nil 6 5

Do	
  you	
  enjoy	
  your	
  meals	
  ?

3

How	
  do	
  you	
  rate	
  the	
  choice	
  offered	
  at	
  each	
  meal	
  ?

1 2 3 4 5 6
Nil Nil 4 7 6

Results	
  of	
  Resident	
  Diet	
  &	
  Fluid	
  Questionnaire

Results	
  of	
  Resident	
  Diet	
  &	
  Fluid	
  Questionnaire

How	
  do	
  you	
  feel	
  we	
  can	
  inprove	
  the	
  meals	
  at	
  Glencairn	
  House	
  ?

Are	
  you	
  happy	
  with	
  the	
  3	
  courses	
  at	
  lunchtime	
  ?

YES NO
17 1

Are	
  the	
  dining	
  rooms	
  to	
  your	
  satisfaction	
  ,	
  décor,	
  cleanliness	
  ?

YES NO

Do	
  you	
  like	
  the	
  chef	
  /	
  cook	
  asking	
  you	
  daily	
  your	
  choice	
  of	
  meals	
  ?

YES NO
19 1

Twenty	
  three	
  questionaires	
  were	
  given	
  out	
  and	
  20	
  were	
  returned.
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4	
  	
  	
  Residents	
  said	
  Adequate

6	
  	
  Residents	
  said	
  Good

5	
  	
  Residents	
  said	
  Very	
  Good

4	
  	
  	
  Residents	
  said	
  Adequate

7	
  	
  Residents	
  said	
  Good

6	
  	
  Residents	
  said	
  Very	
  Good

3	
  	
  Residents	
  said	
  Excellent

How	
  do	
  you	
  rate	
  the	
  choice	
  offered	
  at	
  each	
  meal	
  ?

How	
  do	
  you	
  rate	
  the	
  quality	
  of	
  food	
  at	
  Glencairn	
  House	
  ?

6	
  	
  Residents	
  said	
  Excellent

Do	
  you	
  like	
  the	
  chef	
  /	
  cook	
  asking	
  you	
  daily	
  your	
  choice	
  of	
  meals	
  ?

19	
  residents	
  said	
  YES

1	
  resident	
  said	
  NO

Do	
  you	
  enjoy	
  your	
  meals	
  ?

17	
  residents	
  said	
  YES

1	
  resident	
  said	
  NO

2	
  residents	
  said	
  SOMESTIMES

Are	
  the	
  dinig	
  rooms	
  to	
  your	
  satisfacetion

20	
  residents	
  said	
  YES

Are	
  you	
  happy	
  with	
  3	
  courses	
  at	
  lunchtime

Cook:	
  We	
  will	
  try	
  and	
  improve	
  this	
  result	
  by	
  speaking

Cook:	
  We	
  will	
  talk	
  to	
  all	
  residents	
  and	
  look	
  at	
  the	
  menu.

to	
  the	
  residents	
  and	
  getting	
  more	
  input.
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Not	
  so	
  much	
  gravy	
  and	
  sauces	
  on	
  food

More	
  chicken	
  broth	
  (with	
  bits	
  of	
  chicken	
  in	
  it)	
  and	
  tomato	
  soup	
  

size
Answer:	
  The	
  cook	
  will	
  be	
  made	
  aware	
  of	
  this	
  and	
  record	
  your	
  individual	
  choice	
  of	
  portion
Would	
  like	
  smaller	
  portion

Diabetic	
  resident:	
  Can	
  I	
  have	
  better	
  pudding	
  than	
  ice	
  cream	
  ?

of	
  the	
  effect	
  on	
  your	
  illness.	
  Cook	
  will	
  speak	
  to	
  you	
  individually.
Answer:	
  There	
  are	
  no	
  restrictions	
  on	
  what	
  pudding	
  you	
  have,	
  as	
  long	
  as	
  you	
  are	
  aware	
  

Answer:	
  The	
  cook	
  will	
  be	
  made	
  aware	
  of	
  this.

Answer:	
  The	
  cook	
  will	
  be	
  made	
  aware	
  of	
  this.

20	
  residents	
  said	
  YES
Are	
  you	
  happy	
  with	
  material	
  napkins

20	
  residents	
  said	
  YES

Comments


